Medicines Authority
Internal Complaints Procedure (Freedom of Information Act) 

Complaint Form 

Details to be filled in by the applicant (in case of difficulty assistance will be provided by the FOI Officer) 

Section A (Personal Details)
Surname: 

Name: 

Identity Card or Residence Permit No: 

Postal Address: 

e-mail Address:    (required only when document is requested in electronic format) 

Description of information or document requested:    (to be filled in only if more than one request for documents or information has been submitted to the Ministry within the last 30 days) 

Section B (Type of Complaint)
Are you addressing a complaint because: 

___   Your request for information has been refused (Please fill in Section C) 

___  The document has not been provided in the preferred format 

___  The Ministry has notified an extension of the 20 working day deadline prescribed in the Act, for the purpose of indicating whether the request for a document/information would be met or not.  

___  You have not received notifications as prescribed in the Freedom of Information Act 

Section C (Reasons for Disagreement)

Please indicate why you disagree with the Ministry’s decision not to provide the document/information you requested.* 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Notes to Applicant: 

       *     This field is not mandatory. 

(1) The Freedom of Information Act (Cap. 496) entitles you to address complaints or to seek investigation and review by the Information and Data Protection, as the case may be. 
(2) Personal data collected in this form is for the purpose to process the request as regulated by the Freedom of Information Act (Cap 496).  All personal data will be processed in accordance with the Data Protection Act (Cap 440)

